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Trong b6i canh sd hién nay, st dung mang xa héi néi chung, TikTok néi riéng dé
thong tin dén cong chiing dugc nhiéu co quan bao chi Viét Nam st dung. Tim hiéu
vé van dé nay, ching t6i nghién cttu truong hop cua bao dién tir VIC News trén
cac khia canh: noi dung, hinh thtc cta kénh, video; quy trinh san xuét video;
tuwong tac cua cong chung. Tt két qua nghién cttu cac yéu td trén, két hop thong tin
thu thap tir diéu tra xa hoi hoc, ching t6i danh gia thanh cong, han ché va dé xuat
mot sd kién nghi nang cao chat luwgng trong viéc st dung TikTok d€ thong tin dén

cong chung ctia bdo dién tit VTC News.

Tw khoa: TikTok, VTC News.

1. DAT VAN PE

Dave Jorgenson (cht kénh TikTok ctia bado Washington Post) cho réng: “TikTok la
bdo chi theo moi nghia. Gin nhi cit vai ngi dung TikTok thi lai ¢ cdi lién quan dén tin tikc va
cung cdp tin tirc cho nguoi ding. Bdo chi la vdy do - cung cdp tin tikc theo mi cich co thé va cé
trach nhigm”[1]. Jorgenson chia sé danh gid ctia cong chung: “T6i khong thich to
Washington Post nhwng t6i thich kénh TikTok cua may nguwoi”[1]. Robert Hernandez - Pho
Gido su truong Truyén thong va Bao chi (Pai hoc Nam California) néi: “TikTok hodc bat
ky nén tang xa hoi nao khic khong thay thé’phong vin truc tiép hodc qua dién thogi. N6 khong
thay thé’bdo chi dwgc xudt ban 6 nhitng dinh dang khic. Nhung né mang lai cho [nguoi lam bdo]
co hfi dé tim thém nhiéu ngudn, cic nguon da dang ma ho co thé'bo qua, va tiép cin cic cong
dong da dang ma hg c6 thé’khong tiép cin dwgc [néu khong dung TikTok]"[1].

Nam 2020, gan hai ndm sau khi chinh thirc xuat hién tai Viét Nam, TikTok
nhanh chéng tré thanh mang xa hoi c6 sttc anh hwéng 16n khong thua kém gi so voi
Facebook, Youtube, tham chi xuat hién cai goi 1a “Bdo chi thoi TikTok”[1]. V6i phuong

cham “Noi nao cé djc gia thi noi doé bdo cin phdi xudt hién” [3], cac co quan bao chi Viét
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Nam da xay dung céc cac kénh TikTok d€ thong tin dén cong ching va dat dwoc
nhitng hiéu qua nhat dinh nhw Tudi tré, Thanh nién, VnExpress, Vietnamnet, VIC

News, v.v.

Tt b6i canh trén, viéc nghién ctru vé thuc trang, dé xuat giai phap nang cao
hiéu qua st dung TikTok thong tin dén cong chiing ctia cac to bao ¢ Viét Nam la can
thiét. Tuy nhién, do su han ché€ vé dung luwong nén trong bai viét nay chung toi chi
nghién cttu mot treong hop cu thé la Bao dién t¢ VIC News - to bao thudc sw quan ly
true ti€p ctia Cong ty C6 phan Truyén thong da phuwong tién VTC, co quan cht quan 1a Dai
Truyén hinh ky thuat s6 VIC, c¢6 kénh TikTok 2,2 triéu nguoi theo doi va gan 35 triéu
luot like (s6 liéu cap nhat dén thang 5/2023).

2. CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1 Co s6 ly thuyét

Trén website ctia kénh TikTok, ho cho rang: “TikTok la diéin dén hang ddu cho
video dang ngan trén dién thoai di dong. Sir ménh clia chiing t6i la truyén cim hitng sing tao
va mang lai niém vui”[4].

G K Swathi, C¢ nhan Quan tri Kinh doanh, Pai hoc PES va Christopher
Devakumar, Phé Giao su, Pai hoc PES, An do:“TikTok, mot 1rng dung video dm nhac trén
mang xd hdi danh cho Android va I0S dd dwoc ra mdt vao nidm 2017 béi Byte Dance, mot cong
ty Trung Qudc. LTng dung nay dwoc sit dung dé"tao va chia sé cic video nhac ngﬁn, hai kich,
hat nhép va tai ning”[5].

Cell Dilon - Phé Giam d6c Nghién cttu Tiéng Anh - Co sé Hua Hin, Dai hoc
Qudc t€ Stamford, 1458 Petchkasem Rd., Cha-Am, Petchburi 76120, Théi Lan dé cap:
“TikTok c6 thé’ dwoc mé td la mot nén tang noi moi nguoi ¢é thé tao cdc video ¢ thoi liwgng
khoang 15 gidy, cic video nay sau dé sé chay theo vong ldp cho dén khi ban chon chuyén sang
video tiép theo. Ciing cd thé hgp nhit cdc video clip, sau do cho phép tao cdc clip dai 60 gidy.
Video c6 thé'két hop cdc mdu nhac, bé loc, cit nhanh, nhan dén va cdc tién ich bd'sung khic”[2].

Trong bai viét nay, chung t6i xem TikTok la mét loai mang xa hoi dwgc bao
dién tr VTC News st dung dé thong tin, twong tac véi cong chiing bang cac video
ngan.

Theo tir dién tiéng Viét, phuong thic: “Cich thitc va phwong phdp”[7, tr.1058);
phuong phap: “H¢ thong cic cdich sir dung dé tién hanh mgt hoat dong nao dé”[7, tr.1057];
cach thtee: “Hinh thire dién ra clia mot hanh dong”[7. tr.144].

Tt nhitng khai niém trén, ching t6i cho rang, bai nghién cttu can lam o
phuong phéap va cach thirc sit dung mang xa hoi TikTok dé€ thong tin dén cong ching
cua bao dién t&r VTC News.
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2.2 Phwong phap nghién cttu

bé dat duwoc muc tiéu nghién cttu, ching toi st dung cac phwong phap nhu
sau:

Thong ké, phan loai cac video trén kénh TikTok ctia bao dién t&t VIC News
trong thoi gian ttr 01/01/2021 - 30/9/2021;

Phan tich ndi dung sach, tai liéu d€ lam ro khai niém, thuat ng lién quan dén
dé tai cing nhw noi dung, hinh thic ctia video trén kénh TikTok cta bao dién tie VIC
News;

Diéu tra xa hoi hoc (anket) bang cach thiét 1ap mau khao sét trén tng dung
Google Form, phat phiéu ngau nhién qua cac kénh ctia mang xa hdi véi muc dich thu
thap y kién vé viéc sit dung mang xa hoi TikTok thong tin dén cong chiang ctia VIC
News;

Phong véan sau phéng vién, ban bién tap, lanh dao ctia VTC News nham thu
thap thong tin vé phuwong thirc san xudt video thong tin dén cong ching trén mang xa
hoi TikTok.

3.KET QUA
3.1 Ngi dung
Xét vé pham vi, theo s6 liéu thong ké trong 9 thang dau nam 2021 (01/01/2021 -

30/9/2021), VIC News da ddng tai 871 video trén kénh TikTok véi 76% (724 video) thong
tin trong nudc va 24% (147 video) thong tin thé gidi.

Xét vé linh vuc, cac video trong nudc dang tai trén kénh TikTok ctia VTC News
phong phu vé linh vuc, tuy nhién chu yéu la Chinh tri - Thoi su (54.3%), Doi song - Xa
hoi (25.5%).

Bdng 1: Video trong nudc theo linh vyce dugce dang tai trén kénh TikTok ctia Bao dién tie VTC
News ttr 01/01/2021 — 30/09/2021

STT | Linh vuc S6 lwgng video Ti 1é (%)
1 Chinh tri - Thoi sy 393 54.3

2 Doi séng - Xa hoi 181 25.0

3 Phap luét 14 6.1

4 Van hoa - Giai tri 30 4.1

5 Linh vwc khac 76 10.5

Nguon: Thong ké thang 5/2022.
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Xét vé ngudn gdc, ngoai nhitng video ¢ ndi dung hoan toan do chinh toa soan
san xudt, VTC News con khai thac lai video ttr nhiéu ngudn khac: mang xa hoi, cac to
bdo, dai phat thanh, truyén hinh, hang thong tdn trong va ngoai nudc. Theo 6ng Poan
Httu Danh — Phong vién Ban Video cua Bao dién tit VTC News tai khu viec Ha Noi:
“VTC News mua ban quyén cua cdc hang thong tan 16n, khai thic nguon tin cua ho”[3].

Dénh gia vé noi dung, cong ching cho rang, thong tin trén kénh TikTok cta
Bao dién tit VTC News c6 tinh thoi su, da dang, hap dan, chinh xac va cé y nghia xa
hoi.

Bang 2. Cong chung danh gid vu diém noi dung video trén kénh TikTok

ctia bao dién tir VIC News

Don vi S6 lugng (Iwa chon) Ty 1€ (%)
Uu diém
Thong tin thoi su 44 29
Thong tin da dang, hdp dan 46 30
Thong tin chinh xac 29 19
Thong tin cd y nghia xa hoi 33 22
Téng 152 100

Nguon: Diéu tra thang 5/2022.

Bén canh wu diém, ndi dung video trén kénh TikTok cua bdo dién t& VIC
News ciing ¢ mot s6 ton tai: thong tin dang tai mudn hon so véi mot s6 kénh thong
tin khac; mot s6 tac pham cd ndi dung tiéu dé dai, lan man, khéng gay dugc an tuong
voi nguoi xem.
3.2. Hinh thixc

Truoc hét, giao dién kénh TikTok VTC News trén may tinh gom hai phan chinh.
Pau tién la phan thong tin gidi thiéu vé kénh gom: logo thuong hiéu ctia to bao cung
voi slogan“VTC NEWS — Hoi the cudc song”; cac thong tin s6 lugng theo doi, lwot thich
trang va ton chi, muc dich cua kénh:“Bdo dién tir VTC News — Tin tirc trong nuedc, thé' gioi
cdp nhit 24/7, video hay”. Phan thit hai hién thi cdc video dwoc sap xé&p thoi gian cap
nhat (Hinh 1).
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J TikTok Tim kiém tai khodn va video Tailén m
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Hinh 1. Giao dién kénh TikTok ctia Bao dién tt VTC News trén trén may tinh (Thang 5/2022)

Giao dién tiing video trén may tinh duoc chia hai phan, cu thé: mot nita khong
gian bén trai man hinh dung d€ hién thi hinh anh va cac thong tin: tit video, logo,
slogan cuia kénh; mot ntta bén phai gidi thiéu tén kénh, tit video, hashtag, ndi dung cac
binh luan va mot sd thong tin khac (Hinh 2).

(Th) vicnews © Follow
VTC NEWS - 2021-2-26

Hon 200 tn U cai, ca chua clia néng dan Ha NOI phai virt bd
#vtcnews #tiktoknews

71 nhac nén - VTC NEWS

@206 @ m W s QOOEO »

Copy link

https//v
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Tréng Viét (Ha Noi) do 3 huong ca dich COVID-19. Ngoai chg vén méc im ... clia ré toan trén tivi

HON 200 TAN NONG SAN Views e rophee 3
O HA NOI PHAI VUT BO Chi La C5i Tam

gié gidi clru chi c & trén tivi, con ngoai cho van gia

cii. Héi gia gidi clru, hg néi Ién tivi ma mua

Q @Me Con Nha TRAI

1am ct cai mudi cling ban dc ma

00:05/02:05 Add comment @6

Hinh 2. Giao dién video TikTok ctia bao dién t&t VIC News trén may tinh (Thang 5/2022)

Vé thoi luong, trong 9 thang dau nam 2021, video trén kénh TikTok ctia VTC
News c6 thoi lrong nam trong khoang tir mot dén ba pht. Trong tdng s6 871 video thi 34%
video dwdi mot phut, 42% tir mot dén duwdi hai phut va 24 % tir hai dén ba phut. B9 dai
thoi liong tity thudc vao thé loai, voi tin ngén thuong c6 thoi lwong dudi mot phat, tin
sau, bai phan anh thi thoi luong chu yéu tir mét dén dudi hai phut, tir hai dén ba phut
thuong xuat hién & cac thé loai phéng su ngén, phong van, podcast.
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Biéu d6 1. Thoi Irong video trén kénh TikTok ctia Bao dién tit VIC News ttr 01/01/2021 —
30/9/2021

EDuwoi 1 phut ®Tw 1-dwsi2phat mTw 2 -3 phuat

Nguon: Thong ké 5/2022.

Céc yéu t6 hinh thic trong ting video con ¢é hinh anh, am thanh, text. Trwdc
hét cac video trén kénh TikTok cua VTC News da dang vé cd canh, c6 video lién két
hinh dong va c6 video lién két hinh anh tinh. Thit hai, &m thanh cta ting video gom
ba thanh t3 16i néi, &m nhac va tiéng dong. Trong d6, 16i néi duoc thuc hién bang
nhiéu ddi tuong, tiéng dong chu yéu la tiéng dong hién truong, &m nhac voi cac hinh
thitc nhac nén va nhitng trich doan cdc ca khuc c6 lién quan dén noi dung tac pham.
Trong khi d¢, text thuwong dung cho cac video khong c6 101 binh.

Cong chung danh gia cao video trén kénh TikTok cua Bio dién tt VIC News
véi cac vu di€ém vé hinh thite: da phuwong tién; sinh dong, hap dan; dau dé cudn hat; dé
dang lya chon video theo so thich; thiét k€ mdi la, sang tao.

Bang 3. Cong chung danh gid wu diém hinh thite video trén kénh TikTok ctia bao dién te VIC

News
Pon vi S6 lwong (lwa chon) Ty 1¢ (%)
Uu diém
Déau dé cudn hut 32 21.5
Video sinh dong, hdp dan 36 24.2
Tinh da phuong tién 37 24.8
Thiét k€ mdi la, sang tao 20 13.4
Dé dang lyra chon video yéu thich 24 16.1
Tong 149 100

Nguon: Diéu tra thang 5/2022.
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Han ché vé hinh thitc: mét s6 video xt ly am thanh hién truong chwa tot; vi tri
xuat hién 101 binh dang van ban chwa hop ly, lam che khuat moét s6 chi tiét xudt hién
trong cac canh quay; nhiéu hinh anh lap lai trong cac tac pham video duoc xay dung
bang phuong thiic lién két cac hinh anh tinh.

3.3 Vé tuong tac, chung t6i nghién cttu cht yéu la hinh thirc cong chiing twong tac doi

véi ting video. Két qua khao sat cho thay, cong chting cha yéu la chi xem (65,9%), bay

td cam xuc (29,3 %).

Biéu do6 2. Hinh thttc cong chung twong tic vdi video dang tai trén kénh TikTok ctia Bdo dién tir
VTC News

3.8% 1%

= Chixem =Baytdcdmxic = Binhluan Chia sé

Ngudn: diéu tra thing 5/2022

3.4 Quy trinh san xudt video dang tai trén kénh TikTok cua Bao dién tt VIC News
gom 4 budc: Lén y tudng, kich ban; Tac nghiép hién truong; Dung video; Kiém duyét
va dang tai. Mdi budce trén déu cé nhiém vu ¥ nghia khac nhau nhung theo 6ng Doan
Httu Danh - Phong vién Ban Video ctia Bao dién t@ VTC News tai khu vuc Ha Noi
“Quan trong nhit van la khiu tdc nghiép hién truong, néu tic nghiép khong tot sé dan dén
hong dé tai” [3].

Mo hinh 1. Quy trinh san xudt video dang tai trén kénh TikTok ctia Bao dién tit VTC News
Lény

tudng, kich Téc nghiép Kiém duyét
ban video hién truong va dang tai

Dyng video
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3. KIEN NGHI

Céc co quan bao chi Viét Nam néi chung, bao dién tt VTC News ndi riéng can
xay dung kénh TikTok phu hop v6i dac diém ddi teong cong chung tré. Theo diéu tra
cua chung t6i vao thang 5/2022, d6i twong tiép nhan thong tin cua co quan bao chi ti
TikTo chu yéu la gidi tré tir 18 - 23 tudi (76,1%). Két qua nay hoan toan phut hop véi
nhan dinh cta G K Swathi, Ct nhan Quan tri Kinh doanh, Pai hoc PES va Christopher
Devakumar, Pho Giao su, Dai hoc PES, A’nDC): "Ung dung nay dwgc moi ngwoi 6 moi lita
tuéi sir dung, nhuwng hiiu hét nguoi dimg la thanh thiéu nién”[5]. D€ xay dung kénh TikTok
c6 noi dung va hinh thitc phtt hop véi gidi tré, cac co quan béo chi can nghién cttu mot
cach nghiém tac vé dic diém, nhu cau ctia déi tugng cdng ching muc tiéu nay.

Trong bdi canh s6 hién nay, cac co quan bao chi Viét Nam chuyén tai thong tin
trén nhiéu nén tang nhung can xac dinh mang xa hoi la phuwong tién, cong cu quan
trong va can duoc uu tién. Theo 6ng DPoan Hiru Danh — Phéng vién Ban Video ctia Bao
dién tt VIC News tai khu vuc Ha Noi: “Cic nén ting, thiv tw wu tién ciing cin thay doi:
Social first, r6i dén Mobile/ Ipad first va cudi cung la web first” [3].

Can cht trong ndi dung, hinh thitc video ¢ nhiing gidy dau tién dé€ thu hut, gay
cht y v6i nguoi xem. Day dugc xem la yéu t6 quyét dinh cong ching tiép tuc xem hay
luét sang video khac. Ong DPoan Hitu Danh — Phéng vién Ban Video ctia Bdo dién tr
VTC News tai khu vic Ha Noi cho rang: “Yéu t6'quyét dinh ctia 1 san phim video la 7 gidy
diu. Nguyén tic 7 gidy hinh dnh ddu tién phdi hay gy sw chii y cho nguedi xem” [3].

Can kiém chiing, xac minh thong tin vé video khi khai thac lai tir nhitng ngudn
khac. Nha bao Dinh Phuc — Truong phu trach Ban Video Bdo dién tie VIC News: “Khi
c6 thic mdc cin kiém chieng thi cd ging lién hé véi nhan vdt va chinh quyén dé xdc minh. Doi
v6i tin nwdc ngoai thi dich lai va kiém chieng bang cdch check chéo tir nhitng ngudn khdc ma
cung ndi dung do”[3].

Céc video trén kénh TikTok cua bao dién t VTC News can xtt ly t6t am thanh
hién treong; chon vi tri xudt hién text hop ly, khong lam che khuat chi tiét quan trong
trong cac canh quay; han ché 1dp lai cac hinh anh tinh trong video; tiéu dé video can
ngan gon, gay duoc dn tuong voéi ngredi xem.

4. KET LUAN

Tém lai, mang xa hoi ndi chung, TikTok ndi riéng c¢d anh huong 16n dén doi song
bao chi trong viéc sang tao tac phdm dén van dé truyén tai thong tin, v.v. Két qua nghién
ctu cho thay, du con mét s6 han ché nhung Bao dién tr VIC News da st dung rat tot
mang xa hoi TikTok d€ thong tin dén cong ching.
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Bai nghién cttu da 1am rd hinh thitc, ndi dung ctia kénh, video; quy trinh san xuat

va dang tai video; hoat dong twong tac cia cong chiing vdi kénh TikTok cuia Bao dien i

VTC News. Trén hét, chung t6i da dua ra mot s6 kién nghi trong viéc san xudt video va
hudng xay dung kénh TikTok sao cho dat hiéu qua tot nhat.
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USING TIKTOK INFORMATION TO THE GENERAL PUBLIC - VIEWING
FROM THE CASE OF VTC NEWS ELECTRONIC MEDIA

Ho Dung
Faculty of Journalism and Communications, University of Sciences, Hue University
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ABSTRACT

In the current digital context, social networks in general and TikTok in particular
are utilized by many Vietnamese press agencies to disseminate information to the
general public. To explore this issue, we study the case of VIC News online
newspaper focusing on the following aspects: content, channel format, video;
video production process; and interaction with the general public. Based on the
results of the study of the factors mentioned above, combined with information
collected from sociological investigations, we evaluate the success, limitations and
propose some recommendations to improve the quality in using TikTok for
communicating information to the public through the VTC News electronic

newspaper.

Keywords: Information, TikTok, VTC News.

Ho6 Diing sinh ngay 12/02/1984 tai Thita Thién Hué. Nam 2010, 6ng tot
nghiép ctt nhan chuyén nganh Bao chi tai treong Pai hoc Khoa hoc, Pai
hoc Hué. Nam 2015, 6ng t6t nghiép Thac si chuyén nganh Bao chi tai
treong Dai hoc KHXH&NYV — Pai hoc Qudc gia Ha N§i. Hién nay, ong la

giang vién tai Truong Dai hoc Khoa hoc, Dai hoc Hué.
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